




OMB Circular A-123, Appendix B – Chapter 5.3.2 Narrative Reporting
TEMPLATE

Agency:
Business Line:
Fiscal Year:
[bookmark: _GoBack]Agency Point of Contact: 




Agencies listed in the original Chief Financial Officers Act of 1990 and the Department of Homeland Security are required to report on the following narrative information on an annual basis at the same time the first quarter statistical reports are submitted. All other agencies are required to report on these items on a bi-annual basis: 


1. The date(s) of most recent and next scheduled independent review (e.g., Office of the Inspector General) for all agency charge card programs; 
1. A description of the current process for monitoring delinquency, including what reports the agency reviews and what actions are taken when a problem is discovered; 
1. A description of the steps the agency takes to address turnaround time (> than 15 working days) following voucher submission for travel voucher reimbursement, if applicable; 
1. A description of the method the agency utilizes to identify and detect possible card misuse, including the use of any specialized information technology solutions as well as any requests to charge card vendors for data reports; 
1. Agency future plans (within the next 12 months) to enhance charge card systems by automating reviews to detect instances of abuse, misuse, and fraud; 
1. A description of any best practices the agency employs in charge card management; 
1. Any plans for implementing paperless statements; and 
1. Any additional useful information regarding charge card programs. 
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