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What does the GSA SmartPay Master Contract say about a shutdown? 
Each year, Congress must pass appropriation bills that provide legal authority to spend 
or obligate U.S. Treasury Funds.  The bills must then be signed into law by the 
President or become law through a Congressional override of a Presidential veto.  It is 
possible that all of the appropriation bills will not be completed in time for the start of any 
given fiscal year.  A continuing resolution is usually passed to allow the Government to 
continue to function; however, in recent years, the Government has been required to 
“shutdown” nonessential functions.  In the event of a government-wide shutdown, 
payment to the Contractor would be late for most accounts; however, all centrally billed 
accounts would be paid with Prompt Payment Act interest upon a budget passing.  The 
Contractor shall not deactivate any account in this situation unless otherwise notified by 
GSA or the agency/organization.   
 
Can I still use my card? 
Yes; the GSA SmartPay banks will continue to function as normal when there is a 
Government shutdown and purchase, travel, fleet and integrated cards will continue to 
function normally, absent any agency-specific action to disable the cards.  Cardholders 
are reminded to check with their agency regarding continued use of cards due to 
appropriation limitations in place during shutdown.  You may not be authorized to 
use your card if your agency has determined you are not an excepted employee during 
the shutdown.  Please Note:  The Anti-Deficiency Act prohibits most agencies from 
incurring obligations in the absence of appropriations (unless otherwise allowed by law 
or for emergencies involving the safety of life or limb, the protection of property, or other 
excepted services).   Please coordinate with the appropriate officials in your agency to 
ensure only appropriate purchases are made and payments are issued in the event of a 
shutdown, as this issue can become quite complicated given the wide variety of agency 
missions, funding types, etc. 
 
Will the banks’ 1-800 customer service call centers continue to operate? 
Yes, if you need to reach the bank during the shutdown, please call the 1-800 number 
on the back of your GSA SmartPay charge card. 
 
Do I still have to pay my individually billed travel card bill? 
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The answer to this question depends on which contractor bank services your GSA 
SmartPay charge card account(s). 
 
CITIBANK 
In the event of a Government-wide shutdown, many Agencies/Organizations and 
Cardholders may be unable to make payments. Citibank will ensure that during such 
periods accounts will not age delinquent or be suspended or cancelled.  During this time 
finance charges will not be assessed; however, Statements of Account will continue to 
be generated. 
 
JP MORGAN  
JP Morgan will work with individual cardholders on a case-by-case basis in the event of 
government-wide shutdown to address hardships caused by this event.  Standard 
processes, including account aging, and assessment of late fees and finance charges 
would remain in force unless it is determined by the bank that an individual cardholder 
has experienced a hardship caused by the shutdown. 
 
US BANK 
U.S. Bank will not deactivate any account without authorization from the GSA 
Contracting Officer.  U.S. Bank understands that accounts could become past due until 
budgetary issues are resolved.  Once the budget is approved, we will work with the 
Government to bring past due accounts up to date.  U.S. Bank will also work with the 
Government to implement risk mitigation measures to monitor fraud and unusual 
delinquencies in the event of a Government-wide shutdown.  
 
If I am late paying due to the shut-down, will my card become delinquent? 
Please see the answers to the question above as each bank will treat delinquency 
differently. 
 
What if my card is already delinquent; will I be given more time to pay?   
No.  Payment is due to the contractor bank per the statement due date.  If your account 
is delinquent prior to the shutdown, it will continue to be considered to be delinquent 
until full payment is made to the contractor bank.  The time elapsed after payment is 
due does not stop accruing in the event of a government shutdown. 
 
My card is about to expire.  Will I receive my new card during a shutdown? 
Yes.  In accordance with the terms of the GSA SmartPay master contract, if your card is 
due to expire during a government shut-down, your new card will still be mailed out. If 
your agency elects to have the charge cards sent directly to you (for example, an 
individually billed travel card) then you will receive the card at the address on file.  If on 
the other hand, your agency has elected to have the cards mailed to the government 
offices for dissemination by an Agency/Organization Program Coordinator or other 
government employee, then your card will be mailed by the bank but most likely be held 
by the distributing government office until the shut-down is over.  If you are deemed an 
excepted employee, your agency will most likely deliver the card to you, but confirm 
card delivery procedures with the appropriate officials in your management chain prior 
to the start of the shutdown period. 



3 
 

 
What if I am on travel during a shutdown? 
Unless your agency takes action to disable travel cards, your card will continue to work 
if you are on travel during a government shut-down.  However, there are rules related to 
employees on travel during a shut-down, so please check with your agency regarding 
what actions are required while traveling during a shut-down. 
 
What if I have recurring or automatic payments on my purchase card? 
Please coordinate with your agency/organization finance officials and 
Agency/Organization Program Coordinator to ensure that these payments are properly 
dispositioned in the event of a shutdown. While it is likely a shutdown will be brief in 
duration, be advised that purchase cardholders may need to contact merchants to stop 
any automatic payments which may be scheduled to occur during the shutdown period.  
Note:  The Anti-deficiency Act prohibits most agencies from incurring obligations in the 
absence of appropriations (unless otherwise allowed by law or for emergencies 
involving the safety of life or limb, the protection of property, or other excepted 
services).   Again, please coordinate with the appropriate officials as needed to ensure 
only appropriate purchases are made and payments are issued in the event of a 
shutdown, as this issue can become quite complicated.   
 
Does the Prompt Payment Act (PPA) apply to payments to the contractor banks? 
In short, the Prompt Payment Act (PPA) only applies to Centrally Billed Accounts under 
the GSA SmartPay program.  These accounts types include purchase, centrally billed 
travel, fleet and any centrally billed aspects of integrated accounts.  Below is language 
from the GSA SmartPay 3 master contract which references the Prompt Payment Act 
requirements.  This language is also found in the GSA SmartPay 2 master contract. 
 

C.3.3.13.1 Additional Liability for Centrally Billed Accounts (CBAs) 
Settlements for CBAs are made directly by the agency/organization or designee. 
The Contractor shall accept payment from multiple sources electronically and 
post such payments within three (3) calendar days of receipt of payment. The 
Contractor shall ensure that their accounting system enables the accurate and 
timely posting of account payments. The Contractor shall develop procedures to 
ensure proper distribution of payment in accordance with agency/organization 
instructions. For all CBAs, the Contractor shall be paid in accordance with the 
Prompt Payment Act, as set forth at FAR Subpart 32.9 and 5 CFR § 1315. Only 
an undisputed amount for which payment has not been made shall be 
considered delinquent. Agencies/organizations are responsible for calculating 
interest under the Prompt Payment Act. 

 

C.6.2.1 Government-Wide Shutdown 
The Contractor shall submit a Government-wide Shutdown plan for continued 
support the GSA SmartPay Program as normal in the event of a Government-
wide shutdown. The plan shall include processes to continue all card operations, 
transaction processing, customer service call centers, card delivery procedures, 
and reporting requirements. The plan shall be submitted to the GSA COR for 
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review and approval not more than 90 calendar days after contract award. The 
Contractor shall not deactivate any account during the Government-wide 
shutdown unless otherwise required by GSA or the agency/organization. 
CBAs will be paid after the Government formally re-opens. Payment of interest 
under the Prompt Payment Act will depend on the circumstances. The contractor 
may be entitled to an interest payment(s). When addressing a contractor's 
request for interest in the event of a Government-wide shutdown, the 
agency/organization shall follow the procedures in FAR Clause 52.212-4, 
Contract Terms and Conditions – Commercial Items and FAR Subpart 32.9 - 
Prompt Payment. Payment of interest in the event of a Government-wide 
shutdown shall be coordinated with the agency’s/organization’s Chief Financial 
Officer (CFO), or equivalent, prior to payment. 
IBAs shall not be assessed finance charges, aged delinquent, suspended, or 
canceled by the Contractor during the Government-wide shutdown. If an IBA is 
delinquent prior to the shutdown, it will continue to be considered delinquent until 
full payment is made. 

 
 
How can I reach the Office of Charge Card Management during a shutdown? 
Please contact us through our central phone line at (703) 605-2808, or e-mail box:  
gsa_smartpay@gsa.gov. 


