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Updates to the Circular have been made through an inter-agency work 

group of AOPCs and GSA’ s CCCM.  The updates were submitted to 

OMB on July 1, 2016.  CCCM has not received any feedback from OMB 

on the document at this time however, it is our understanding that OMB 

will put the document through the clearance process and agencies will 

have another opportunity to comment on the document.  Some key 

updates for the travel card program that were included in the Circular 

update are:  a breakout of travel card specific internal controls and 

additional internal control suggestions through things like data 

mining/data analysis and business case analyses.   

 

In addition, the Chapter on training was also updated to provide more 

specific training information for account holders, program managers and 

approvers.  Before, the training requirements were kind of lumped 

together and were confusing.  The update gave us an opportunity to 

treat each business line and its stakeholders separately so that training 

requirements are clearly outlined and applicable.   

 

Assuming the Circular updates are approved by agencies and OMB, 

GSA will begin taking over the statistical reporting process for agencies 

by reporting the information directly to OMB on an annual basis.  This  



alleviates a burden from agencies on having to report this information to OMB 

quarterly (CFO Act agencies) and annually – all other agencies.  Agencies will 

still need to provide a narrative report to OMB annually, on or before January 

31 each year.   

 

Many of the Circular updates were made to include elements of PL 112-194 

(Charge Card Abuse Prevention Act) which affects the travel business line less 

so than the purchase business line. 
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The Charge Card Abuse Prevention Act was passed a few years ago.  

The purpose of this law is to strengthen internal controls around the 

card program.  The law calls for risk assessments to be determined and 

performed by agency IGs.  It also included violations reporting for 

purchase card programs.  The violations reporting is not required for 

travel or fleet card programs at this time.  OMB in coordination with 

GSA’s Center for Charge Card Management developed M-31-21 to help 

agencies implement PL 112-194. 

 

 



M-13-21 provides supplemental guidance for implementing PL 112-194.  

With respect to the travel card program, the memo points out the 

following aspects of PL 112-194 for travel card program managers: 

 

To prevent an individual from being reimbursed for a bill already paid by 

the Government, by ensuring that agency officials who approve or settle 

official travel verify that charges paid directly by the Government to the 

bank are not also reimbursed to an employee or an employee's 

individually-billed account.  

 

To prevent the Government from spending money on unused tickets, by 

verifying the agency (travel management center or service or 

commercial travel office) submits requests to servicing common carriers 

for refunds of :fully or partially unused tickets, and tracks the status of 

these tickets to ensure resolution.  

 

As mentioned in the previous slide, IGs will conduct periodic  risk 

assessments of agency travel card programs to analyze the risks of 

illegal, improper, or erroneous purchases. All executive departments  



and agencies are required to implement the Charge Card Act's required 

internal controls for travel card accounts. 
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110-161 - Section 743 

109-115 - Section 846 

 

The Credit worthiness laws still exists for IBA travel card accounts.  

Individuals with a FICO score of 660 or below will received restricted 

card accounts.  Much of the credit worthiness section of OMB Circular 

A-123, Appendix B remains the same in the update because the law 

remains unchanged and PL 112-194 did not touch upon credit 

worthiness requirements. 

 



PL 105-264 has been in place since GSA SmartPay 1.  The law 

mandates use of a government charge card when paying for travel or 

travel related expenses.  There are exceptions to the law which can be 

found in the Federal Travel Regulations.  Many agencies have policies 

in place that require use of the travel card when individuals travel 3 or 

more times a year while other agencies mandate that employees 

traveling once or more a year need a travel card.  Use of the travel card 

does have agencies to earn refunds, so it’s use should be encouraged 

for anyone traveling in accordance with your agency’s policies.   

 



Local travel is considered official travel when the individual is 

performing official duties in and around the area of the permanent duty 

station. 

 

Federal Travel Regulation (FTR) - for civilian employees (41 CFR., 

Chapters 301-304). 

Joint Travel Regulations (JTR) - for DoD civilian employees 

Foreign Affairs Manual, Volume 4, Chapter 460 (4 FAM 460) and 

Foreign Affairs Manual, Volume 14, Chapter 500 (14 FAM 500) for 

members of the Foreign Service, U.S. Department of State 

 

 

http://www.gsa.gov/ftr
http://www.defensetravel.dod.mil/site/travelreg.cfm
http://www.state.gov/documents/organization/85509.pdf
http://www.state.gov/m/a/dir/regs/fam/14fam/500/index.htm






http://www.defensetravel.dod.mil/site/govtravelcard.cfm 

Required minimum credit score = 660 (for Standard card) 

Below minimum = 500-659 (Restricted) 

 

Split disbursement provides for payments to be made by the agency on 

behalf of the account holders. At the account holder's direction and in 

accordance with agency policy, disbursement is split. The bank receives 

a direct payment by the agency of the account holder specified/claimed 

amount. The rest of the payment is disbursed to a account holder 

account or directly to the account holder. Large ticket items such as 

common carrier, hotel and rental car charges are commonly paid 

directly to the bank on behalf of the account holder while other 

disbursements are paid to the employee. 

 



Split disbursement is an effective tool to reduce delinquency and improve 

refunds paid to the agency. It will require coordination with the bank to ensure 

proper payments are made by the Government and properly posted to a 

account holder's account. A pilot to test the process is highly recommended 

before implementation. 

 

13 









Records Retention” 

Smart Bulletin N0. 025:  

https://smartpay.gsa.gov/sites/default/files/downloads/SP%20SmartBull

etin%20No.%20025%20-%20Record%20Retention.pdf 

 

















The GSA SmartPay Travel Card App takes the worries out of official 

government travel. It also stores Agency/Organization Program 

Coordinator (AOPC) information, making it easier than ever for travelers 

to report any issues that occur with their cards while on the road. The 

Travel Card App also contains tax exemption information, so travelers 

will know when their business lodging and rental car costs are exempt 

from state sales tax and if there any forms that must be filled out. The 

GSA SmartPay Travel Card App is available for iOS, Android and 

Blackberry devices through the Apple App Store, Google Play and 

Amazon App stores. 

 













Account Activity Report: This report consists of summary totals for the 

reporting period, the FYto-date, categorized by card and 

agency/organization. This report is used at all levels to obtain and 

manipulate program data. This report includes complete account 

activity, both active and inactive, and includes an agency/organization 

hierarchy roll-up section. It reports current and FY account activity. It 

may segregate charges and credits by individual or agency/organization 

accounts with current period totals of the data elements identified. It 

may include merchant information such as name, address, and MCC 

(as applicable). 
 

Declined Authorizations Report:  A report that includes a list of declined 

transactions and the reasons for the decline. 

 

Pre-Suspension/Pre-Cancellation Report: This report lists accounts 

eligible for suspension or cancellation as defined in C.3.3.11 

Suspension Procedures and C.3.3.12 Cancellation Procedures 

identifies account name, account number, status, balance past due, 

number of days past due, and interest penalty for CBAs. The Travel 

program information shall distinguish between IBAs and CBAs 

 

 



Transaction Dispute Report: This report lists all outstanding and resolved 

transaction disputes and includes all information necessary to identify, track, 

balance, and obtain status on the dispute from the original charge through 

resolution. This report shall include all attributes of the original charge. Travel 

information shall be distinguished by IBAs and CBAs. 

 

Renewal Report: This report lists cards/accounts due to expire and identifies 

account name, account number, expiration date, and any other information 

required to determine renewal status. 

 

Airline Credit/Refund Report: This report lists all credits, including refunds, by 

IBAs and CBAs. It includes merchant name, credit amount, and credit date. If 

available, the Contractor shall provide the original ticket number for which the 

credit was issued. (C.7.3.1.2 Additional Travel Transaction Reports) 

 

Cash Withdrawals Report: This report lists the number of cash withdrawals 

and withdrawal limits for each account/account holder. This report shall 

distinguish between ATM and Non-ATM cash withdrawals. (C.7.3.1.2 

Additional Travel Transaction Reports) 

 

Ad Hoc Reporting: Provides the capability for users to create ad-hoc reports, 

save reports, modify reports, export reports to Microsoft Excel (.xls, .xlsx), .txt, 

.pdf, .csv or other formats specified by the designated agency/organization 

personnel.  
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SmartPay 3 participating banks: Citibank & U.S. Bank 

SmartPay 2 Participating banks: Citibank, U.S. Bank & J.P. Morgan 

Chase 








