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Good morning/afternoon 

 

My name is Erin VanDagna and I am the Service Delivery Branch Chief 

in the Center for Charge Card Management.  During this session, we 

are going to talk about innovation in the GSA SmartPay program.  We’ll 

discuss industry trends and idea, how to get more out of the GSA 

SmartPay program, SP innovative solutions and how to get started.  

Please feel free to ask questions along the way and to share your own 

experiences with innovation. 
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As we go through the presentation,  it’s important to keep in mind what 

innovation means to you within the context of your program.  For some, 

innovation will be keeping up with the latest trends in the payments 

marketspace.  For others, it will be to simply use what’s currently 

available under the master contracts. 
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So, along the lines of innovation, ask yourself the following questions.  

(read questions).  The best thing about GSA SmartPay is that the 

requirements are broad enough to include a wide-range of products and 

services that are specifically spelled out in the master contract or that 

are even in the marketplace yet.  We anticipate innovation.  In fact, we 

expect it from the bank providers. 
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These next few slides are going to cover innovative products that aren’t 

specifically spelled out in the master contract, but could be used under 

the program when they become available or, if they are already 

available, if your agency has a business need for them. 
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In the consumer world, we can expect to see expanded offerings and 

payment opportunities between banks, people and other non-financial 

organizations.  One such example is Zelle.  Zelle is a private financial 

services company owned by the banks Bank of America, BB&T, Capital 

One, JPMorgan Chase, PNC Bank, US Bank, and Wells Fargo.[1] The 

Zelle service enables individuals to electronically transfer money from 

their bank account to another registered user's bank account (within the 

United States) using a mobile device or the website of a participating 

banking institution. The Zelle service was launched in 2017. 

As with any payment service/tool, it’s important to know who you’re 

dealing with and since Zelle and other tools like Venmo deal in person 

to person money transfers, there is a risk of fraud.  For example, users 

have reported experiencing fraud when making payment to someone 

and then not receiving the item purchased.  Banks are hesitant to get 

involved in such transactions.  As a word of caution, when using Zelle or 

Venmo, it works best when you know and trust the person you’re 

sending money to. 

https://en.wikipedia.org/wiki/Bank_of_America
https://en.wikipedia.org/wiki/BB&T
https://en.wikipedia.org/wiki/Capital_One
https://en.wikipedia.org/wiki/Capital_One
https://en.wikipedia.org/wiki/JPMorgan_Chase
https://en.wikipedia.org/wiki/PNC_Bank
https://en.wikipedia.org/wiki/US_Bank
https://en.wikipedia.org/wiki/Wells_Fargo
https://en.wikipedia.org/wiki/Zelle_(payment_service)#cite_note-EWSoverview-1
https://en.wikipedia.org/wiki/Electronic_funds_transfer
https://en.wikipedia.org/wiki/Bank_account


8 

Standard plastic cards come with embossed account numbers on the 

card and that account number can even be stored online or in a 

database somewhere to be used again.  As EMV becomes more and 

more prevalent, we’ll begin to see an increased use in codes that 

change with each transaction thus making them more secure.  The 

industry will see more technological advances with cool technologies 

like blockchain – securely linked records (called blocks) that are linked 

together and secured using cryptography.  Bitcoin is a prominent user of 

blockchain.  Augmented reality and virtual reality will allow people to use 

their electronic devices to actually see (virtually) what they’re buying 

and how it will work or fit into reality and then complete the purchase.  

We can all imagine how this will play out in the consumer space with 

furniture, shoes, clothes etc.  But, in the Government, AR and VR can 

also help us meet mission by enhancing what we see online and how it 

will fit into reality.   

 

We’ll also begin to hear more and more about the Internet of Things --

The Internet of Things (IoT) is a system of interrelated computing 

devices, mechanical and digital machines, objects, animals or people 

that are provided with unique identifiers and the ability to transfer data  



over a network without requiring human-to-human or human-to-computer 

interaction. 
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Biometric payment is a point of sale (POS) technology that 

uses biometric authentication to identify the user and authorize the 

deduction of funds from a bank account or to make purchases. 

Fingerprint payment, based on fingerscanning, is the most 

common biometric payment method in use today. 

 

Acuity Market Intelligence reports that by 2022, more than 5.5 billion 

biometrically-enabled mobile devices will be in use, creating a global 

platform for these payments. 

 

Apple Pay kicked off the initial growth of biometric mobile payments, 

allowing customers to make payments in stores and on apps using their 

fingerprint to access banking information. Android Pay and Samsung 

Pay furthered the movement toward these payments, the Juniper 

Research report noted. 

 

Mastercard's Identity Check Mobile service, set to go live later this year, 

allows users to scan their fingerprints or take a selfie to validate their 

identity and make a payment. After a soft launch in 2016, Mastercard  

https://www.techrepublic.com/article/new-mastercard-feature-that-lets-you-pay-with-a-selfie-coming-to-north-american-market/


surveyed users and found that 74% of respondents said biometrics like 

fingerprints or selfies were easier to use than traditional passwords. And 90% 

said they believed they would use biometrics for online payment security in the 

future. 

 

Fujitsu has even predicted that biometric authentication will soon become the 

standard for unlocking and driving vehicles, offering a more secure and 

personalized option than keys. 
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Let‘s take a look at how you can get more out of the GSA SmartPay 

program for your agency. 
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These next few slides are going to cover innovative products that aren’t 

specifically spelled out in the master contract, but could be used under 

the program when they become available or, if they are already 

available, if your agency has a business need for them. 
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