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Continuous Learning Points (CLPs)
For attendees that have an active DAU/FAI CSOD account and provided 
their DAU/FAI CSOD account information at the time of Forum 
registration:
• CLPs earned during the Forum will be automatically uploaded to your 

DAU/FAI transcript and will count toward your certifications (like FAC-
COR, FAC-PM, etc.) that are housed within the DAU/FAI system

• After the Forum, please do not submit a request to upload your earned 
CLPs to DAU/FAI CSOD on your own

• Allow 4–6 business weeks for the CLPs to be displayed on your DAU/FAI 
transcript

• For questions, please contact pshctraining@gsa.gov

mailto:pshctraining@gsa.gov
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Learning Objectives

Upon completion of this webinar, attendees should be able to:

• Obtain a working knowledge of GSA eBuy

• Understanding how GSA eBuy can help in your acquisition 
research 
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Training Agenda

• Overview of eBuy and its usage
• Registration
• Live Demo—Creating and posting a Sample Request 

For Quote (RFQ)
• Evaluate vendor quotes and award notifications
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U.S. General Services Administration (GSA)

GSA's mission is to deliver value and savings in 
real estate, acquisition, technology and other 
mission support services across the Federal 
government.

GSA is the Federal government's procurement 
expert, helping other agencies acquire space, 
products, and services needed from commercial 
sources.

The Public Buildings Service, (PBS), provides real 
estate space, architecture, interior design, and 
construction to Federal agencies.

Our Federal Acquisition Service (FAS) delivers a 
vast number of commercial goods and services, 
at the best value, across government.
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U.S. General Services Administration (GSA)
Federal Acquisition Service (FAS)

Mission:
Deliver value and saving in real estates, acquisition,
technology, and other mission-support services

across government.

• GSA is a federal agency
• GSA provides valuable products and services
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What is a GSA eBuy?

"GSA eBuy is a powerful and intuitive acquisition tool used by thousands of U.S. Federal agencies 
and military services worldwide to achieve required competition, best pricing, and value. GSA eBuy 

saves you time and money—all while keeping you FAR compliant."
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Ordering Rules
• No federally mandated ordering procedures
• When releasing an RFQ, include language noting that the purchase will be placed 

against the contractor's MAS contract
• GSA eBuy can be utilized to notify contractors that a Request For Quote (RFQ) has 

been released and is advised but is not required
• Contract types allowable: 

– Firm Fixed-Price
– Time and Materials and Labor Hour

• Federal procedures prescribed at FAR 8.4 are highly encouraged as they ensure 
competition and accountability

– However, you have the flexibility to follow your own organization's 
procedures
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What is eBuy used for?
• Quotes for services 
• Quotes for products
• Obtaining volume discounts 

beyond contract pricing
• Complex requirements, or 

combinations of products or 
services

• Determining sources of 
supply, via RFIs

• Obtaining quotes directly 
against BPAs or GWACs
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eBuy's Improved Features

• Multifactor Authentication 
(MFA)

• PIV/CAC-based login

• User experience improvements:
– Functionality moved to modals 

(overlays)
– Redesigned flow
– Pages with print-optimized styling
– Pop-up informational boxes



11

What do buyer post RFQs for?
• Examples:
• Office furniture
• Water treatment services
• Shredding services
• Tai chi instructor
• Crane-suspended man basket
• Screws, nails, and staples
• Healthcare safety supplies
• IT Products
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Accessing eBuy and Registration
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GSA Advantage Customer 
Service
Phone: 1-877-472-3777
Email: GSA.Advantage@gsa.
gov

mailto:GSA.Advantage@gsa.gov
mailto:GSA.Advantage@gsa.gov
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Prepare an RFQ—Live Demo

www.ebuy.gsa.gov

http://www.ebuy.gsa.gov/
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Overview of the RFQ Process
• Today's example requirement: Ramping up cybersecurity 
• Find sources

– Search or browse categories
– Locate specific contractors

• Enter requirements and documentation
– RFQ title and details
– Line items and attachments
– Additional information

• Receive and evaluate quotes
• Make award notification online
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Overview of Multiple Award Schedules 
(MAS) Program

• Indefinite Delivery, Indefinite Quantity (IDIQ) Contracts
• 5-year base period with three 5-year option periods
• Streamlined procedures to increase acquisition speed
• Access to small businesses to support socioeconomic goals
• FAR compliance
• Prequalified/Vetted Contractors
• Prenegotiated ceiling prices (determined fair and reasonable) to achieve 

the best value
• Access to emerging technologies and innovative solutions
• Price quoted is the price paid (Industrial Funding Fee already included)
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MAS Categories
12 Large Categories

Facilities Furniture and 
Furnishings

Human Capital
Industrial 

Products and 
Services

Information 
Technology Miscellaneous Office 

Management
Professional 

Services

Scientific 
Management 
and Solutions

Security and 
Protection

Transportation 
and Logistics Travel
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MAS Subcategories
Office Management Professional 

Services

Scientific
Management &

Solutions

Security & 
Protection

Transportation &
Logistics Services Travel

• Printing and 
Photographic 
Equipment

• Office Supplies
• Audio Visual 

Products
• Media Services
• Media Products
• Records 

Management
• Document Services
• Office Services
• Audio Visual 

Services
• Mail Management
• Office Management 

Maintenance and 
Repair

• Marketing and 
Public Relations

• Financial Services
• Legal Services
• Technical & 

Engineering 
Services, (non- IT)

• Business 
Administrative 
Services

• Logistical Services
• Language Services
• Environmental 

Services
• Training
• Identity Protection 

Services

• Laboratory 
Equipment

• Laboratory Animals
• Search and 

Navigation
• Medical Equipment
• Testing and 

Analysis
• Scientific Services

• Protective 
Equipment

• Security Services
• Security Systems
• Security Animals 

and Related 
Services

• Marine and Harbor
• Testing Equipment

• Motor Vehicles 
(non-Combat)

• Automotive Body 
Maintenance and 
Repair

• Packaging Services
• Package Delivery
• Transportation of 

Things

• Employee 
Relocation

• Lodging
• Travel Agent and 

Misc Services
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MAS Subcategories (Cont)
Facilities Furniture &

Furnishings Human Capital Industrial Products &
Services

Information 
Technology Miscellaneous

• Structures 
• Facilities Services
• Food Service 

Equipment
• Facilities Supplies
• Facilities Solutions
• Facilities 

Maintenance and 
Repair

• Miscellaneous 
Furniture

• Office Furniture
• Flooring
• Fitness Solutions
• Signs
• Household, 

Dormitory & Quarters 
Furniture

• Packaged Furniture
• Healthcare Furniture
• Furniture Services

• Human Resources
• Background 

Investigations
• Compensation and 

Benefits
• Temporary Help 

Services
• Social Services

• Industrial Products
• Packaging
• Cleaning Supplies
• Fire/Rescue/Safety/ 

Environmental 
Protection Equipment

• Hardware and Tools
• Fuel Management
• Machinery and 

Components
• Test and 

Measurement 
Supplies

• Industrial Products 
and Services 
Maintenance and 
Repair

• IT Hardware
• IT Software
• Telecommunications
• IT Solutions
• IT Training
• Electronic Commerce
• IT Services

• Apparel
• Complimentary 

Special Item 
Numbers (SINs)

• Personal Hair Care 
Items

• Musical Instruments
• Awards
• Flags
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IT Special Item Numbers (SINs)
IT Hardware IT Services IT Solutions Electronic Commerce

33411
Purchasing of new electronic 
equipment
(132-8)

532420L
Leasing of New Electronic Equipment
(132-3)

532420R
Daily/Short Term Rental of IT 
Equipment
(132-4)

33411REF
Purchase of used or refurbished 
equipment
(132-9)

811212
Maintenance of  Equipment, Repair 
Services and/or Repair/Spare Parts
(132-12)

54151S
IT Professional Services
(132-51)

54151HACS
Highly Adaptive Cybersecurity 
Services (HACS)
(132-45)

54151HEAL
Health IT Services.
(132-56)

561422
Automated Contract Center Solutions 
(ACCS) (132-20)

518210C
Cloud and Cloud Related IT 
Professional Services (132-40)

541370GEO
Earth Observation Solutions (132-41)

541519CDM
Continuous Diagnostics and 
Mitigation (CDM) Tool (132-44)

541519ICAM
Identity, Credential, and Access 
Management (lCAM) (132-60)

541519PKI
Public Key infrastructure (PKI) 
Shared Services Providers (SSP) 
Program (132-61)

541519PIV
HSPD12 Product and Service
Components (132-62)

54151ECOM
Electronic Commerce and 
Subscription Services
(132-52)

(Wi-Fi. Cable TV, etc.)
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Cybersecurity RFQ Example
• Today's example requirement: Ramping up cybersecurity

– SLTT Cybersecurity Solutions
• Find Sources

– Search or browse categories
o Information Technology 
 IT Services 
 54151HACS – Highly Adaptive Cybersecurity Services (HACS)
 Cyber Hunt

– Locate specific Contractors
o Service-Disabled-Veteran-Owned Small Business

• Enter Requirements and Documentation
– RFQ title and details
o SLTT Cybersecurity Enterprise Solutions

– Line items and attachments
– Additional information
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Forward, Send Q&A's, Modify
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Evaluation and Award Notification 
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In Summary

• Covered an overview of eBuy and its usage
• Registered an account
• Created and posted an RFQ
• Modified and forwarded the RFQ
• Evaluated quotes and made an award notification
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Online Tools
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What is M-RAS?
Market Research As a Service (M-RAS) utilizes 
the latest research techniques to collect 
requirement-based data to help our customers 
understand where their need fits within the 
GSA Governmentwide marketplace. 

Available service options include: 
• GSA Advantage® Product Market Research
• Rapid Review—Scope Review
• Request for Information/Market Research 

Report

For more information, visit Market Research as a Service

http://www.buy.gsa.gov/mras
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How do I access the Available 
Offerings Under MAS?

Offering under MAS can be found at the following sites:
• GSA eLibrary—a repository of awarded contracts, including large category, 

subcategory, and SIN descriptions
• GSA Advantage—a buying tool that links state and local entities to contracts that offer 

products and services under Cooperative Purchasing and Disaster Purchasing Programs
• GSA eBuy—a buying tool that allows state and local entities the ability to post 

statements of work and requests for quotes or information under the applicable 
programs

• GSA's Available Offerings and Requirements Page—outlines the requirements for 
vendors by large category, subcategory, and SIN; in addition, it includes a link to the 
Available Offerings under MAS with a column that includes SINs eligibility for 1122 and 
Cooperative Purchasing

http://www.gsaelibrary.gsa.gov/
https://www.gsaadvantage.gov/
https://www.ebuy.gsa.gov/
https://www.gsa.gov/buying-selling/purchasing-programs/gsa-schedules/selling-through-schedules/roadmap-for-new-schedule-offerors/1-get-ready/available-offerings-and-requirements
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GSA Interact/Blog

https://interact.gsa.gov

https://interact.gsa.gov/
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https://www.gsa.gov/tools-overview/buying-and-selling-tools

https://www.gsa.gov/tools-overview/buying-and-selling-tools
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Resources

• GSA Area Property Officers: https://gsa.gov/apo

• State Agencies for Surplus Property: 
http://www.nasasp.org/findmystate.html

• State and Local Program: www.gsa.gov/stateandlocal

• GSA Schedule Program: www.gsa.gov/schedules

https://gsa.gov/apo
http://www.nasasp.org/findmystate.html
http://www.gsa.gov/stateandlocal
http://www.gsa.gov/schedules
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National Customer Service Center (NCSC)
www.gsa.gov/ncsc

The NCSC is a full-service center providing assistance and information to make acquisitions simple and efficient

Services offered include:
• Current pricing
• Order status
• Tracing shipments
• Billing inquiries
• Problems with a GSA Order
• Schedules information

Problem Resolution through Ask GSA—http://ask.gsa.gov 

Contact
National Customer Service Center (NCSC) | GSA 
1-800-488-3111
ncsccustomer.service@gsa.gov

https://www.gsa.gov/customer-support/national-customer-service-center?gsaredirect=ncsc
http://ask.gsa.gov/
https://www.gsa.gov/customer-support/national-customer-service-center-ncsc
mailto:ncsccustomer.service@gsa.gov
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Questions?
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