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Continuous Learning Points (CLPs)
For attendees that have an active DAU/FAI CSOD account and 
provided their DAU/FAI CSOD account information at the time of 
forum registration:
● CLPs earned during the Forum will be automatically uploaded to 

your DAU/FAI transcript and will count toward your certifications 
(like FAC-COR, FAC-PM, etc.) that are housed within the DAU/FAI 
system

● After the forum, please do not submit a request to upload your 
earned CLPs to DAU/FAI CSOD on your own

● Allow 4–6 business weeks for the CLPs to be displayed on your 
DAU/FAI transcript

● For questions, please contact pshctraining@gsa.gov

mailto:pshctraining@gsa.gov
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Websites Launch
• In October 2023, we launched the redesigned 

program, training, and 889 sites on cloud.gov
• Built using Agile methodology with 2-week 

sprint cycles

http://smartpay.gsa.gov
http://training.smartpay.gsa.gov
http://889.smartpay.gsa.gov
http://cloud.gov
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How We Build
• Think of the user
• Write thoughtful user stories
• Build and manage the backlog
• Prioritize user stories
• Roadmap
• Examine analytics
• Manage content
• Use a style guide
• Accessibility
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Program Website
• Provides general information about the GSA 

SmartPay program
• Streamlined content
• Accessible
• Tour of https://smartpay.gsa.gov

https://smartpay.gsa.gov/
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Training Website
• Provides training for A/OPCs and 

card/account holders
• No more password reset burden
• Reporting at the bureau-level for some 

agencies
• Accessible
• Tour of https://training.smartpay.gsa.gov

https://training.smartpay.gsa.gov/
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889 Website
• Helps purchase cardholders comply with 

Section 889 of the 2019 National Defense 
Authorization Act (NDAA)

• Tour of http://889.smartpay.gsa.gov

http://889.smartpay.gsa.gov/
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Questions?
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Thank you!

Contact Information
Rebekah Knouse Perillo

rebekah.knouse@gsa.gov

mailto:rebekah.knouse@gsa.gov
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