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Continuous Learning Points (CLPs)
For attendees that have an active DAU/FAI CSOD account and 
provided their DAU/FAI CSOD account information at the time of 
Forum registration:
● CLPs earned during the Forum will be automatically uploaded to 

your DAU/FAI transcript and will count toward your certifications 
(like FAC-COR, FAC-PM, etc.) that are housed within the DAU/FAI 
system

● After the Forum, please do not submit a request to upload your 
earned CLPs to DAU/FAI CSOD on your own

● Allow 4–6 business weeks for the CLPs to be displayed on your 
DAU/FAI transcript

● For questions, please contact pshctraining@gsa.gov

mailto:pshctraining@gsa.gov
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Agenda

• Home Page Functionality
• Registration/Login
• Home Page Features
• Search Capabilities
• Checkout Process
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What is GSA Advantage!

Online Product Superstore opened in 1994:

● Hosts orderable products and vendor catalogs
● Stores your profile and payment information
● Ideal for conducting market research
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Home Page/Functionality
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Home Page/Functionality (Continued)
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Home Page/Functionality (Continued)
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Registration/Login

● Register
● Multi-Factor Authentication (MFA) Registration
● PIV/CAC Registration
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Home Page/Register
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Home Page/Register 
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Home Page/Registration (Existing User)

danny.scanlon@gsa.gov

danny.scanlon@gsa.gov
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Home Page/Register 



13

Home Page/Registration (New Users)



14

Home Page/Registration Continued (New Users)
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Home Page/Registration/MFA (New Users)
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Home Page/PIV-CAC Registration (New Users)
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Home Page Functionality

● Static Links
● My Account
● NSN Ordering
● eTools
● Help
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Home Page/Static Links
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Home Page/My Account 
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Home Page/NSN Ordering
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Home Page/NSN Ordering 
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Home Page/eTools
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Home Page/eTools Dropdown Links
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Home Page/eTools Dropdown Links
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Home Page/Help
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Home Page/Help & Assistance
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Home Page/Help & Assistance (Continued)
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Home Page/Features 

● Browse Categories
● News
● Strategic Sourcing
● Special Product Categories
● GSA IT Solutions
● eBuy
● Help
● Footer 
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Home Page/Browse Categories
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Home Page/Browse Categories
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Home Page/News
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Home Page/News
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Home Page/Strategic Sourcing
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Home Page/Strategic Sourcing 
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Home Page/Special Product Categories
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Disaster Relief Page
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Home Page/GSA IT Solutions
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Laptop/Desktop Page
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Home Page/eBuy
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Home Page/eBuy
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Home Page/State & Local/Contractors/Help
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State & Local Page
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Contractor Page
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Help & Assistance Page
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Home Page/Footer
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Search Capabilities

● Product Search
● Result Page
● Product Details/Sources 
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Home Page/Search Box
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Home Page/Search Results—Standard 
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Home Page/Search Results—Filter by Categories Page 
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Home Page/Search Results—Filter by Categories Page 



51

Home Page/Search Results—Filter by Categories Page 
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Home Page/Advanced Search Box Page 
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Home Page/Advanced Search Box Page 
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Pen Holder
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Product Details/Sources
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Checkout Process

● Shopping Cart
● Parking Cart
● Forward Cart
● Review Order/Checkout
● Manage Payment/Address
● Access Order History
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Home Page/Shopping Cart
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Home Page/Shopping Cart Page
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Home Page/Shopping Cart Page
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Home Page/Shopping Cart Page
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Shopping Cart/Park Cart
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Park Carts Page, Cont. 
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Forward a Cart Page
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Review Order/Checkout Page
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Checkout/Manage Payment 
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Checkout/Manage Address
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Order Confirmation Page
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Order Status & History
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Message Center
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Order History Page
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Order Result Page
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Order Details Page
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Summary

• Home Page Functionality
• Registration/Login
• Search/Filter Capabilities
• Order/Checkout Process
• Tracking Order Status/History
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AskGSA

AskGSA is a community that supports our Global Supply customers with order search functionality, order 
tracking, order billing, and DodAAC/AAC based order reports with additional functionality to submit a case 

with the National Customer Service Center to report a problem.
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AskGSA



76

AskGSA
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Find your agency point of contact
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