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Continuous Learning Points (CLPs)

For attendees that have an active DAU/FAI CSOD account and
provided their DAU/FAI CSOD account information at the time of
Forum registration:

« CLPs earned during the Forum will be automatically uploaded to
your DAU/FAI transcript and will count toward your certifications
(like FAC-COR, FAC-PM, etc.) that are housed within the DAU/FAI
system

- After the Forum, please do not submit a request to upload your
earned CLPs to DAU/FAI CSOD on your own

 Allow 4-6 business weeks for the CLPs to be displayed on your
DAU/FAI transcript

« For questions, please contact pshctraining@gsa.gov
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FedMall Basics

- FedMall provides e-Commerce purchasing for:
— Department of Defense (DOD) agencies
— Federal, State, and local governments
— DoD contractors under Contractor Logistics Support Agreements

« FedMall offers over 140 million items for purchase, including National
Stock Number (NSN), commercial contract and "Marketplace"
commercial items

« FedMall supports 36K active customers
— Customer orders valued at $182M were placed in FY23
— U.S. military customers account for 57 percent of FedMall sales




FedMall Key Partners and Stakeholders
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FedMall Updates—Timeline
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MarketPlace Sunset—End of FY24

The Defense Logistics Agency (DLA) and Defense Pricing and Contracting (DPC) have
made the decision to sunset the MarketPlace offerings in FedMall due to limited sales
and other Government efforts (GSA's Commercial Platform Initiative) to provide open
competition for commercial items. The decision to sunset MarketPlace was made after
thorough analysis of sales, items, and supplier metrics. The future of the FedMall
MarketPlace was also briefed at the Aug 2023 Procurement Business Operations
Requirements Group (PBORG) to allow input and questions from the services and
agencies using FedMall.

MarketPlace catalogs comprise over 60 percent of items for sale on FedMall with only
0.008 percent of the items sold in the previous 5 years. Total MarketPlace sales are

just over 2 percent of FedMall's annual revenue. Carrying so many items significantly
impacts catalog loading times, server space, performance, and search results without
a significant return on investment.



Commerce Modernization

Benefits of Modernization
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ldentifying Item's Source

Recent Commerce enhancements have
made identifying the item's source
clearer for the buyer

« Colored and labeled banners
highlight the source of the item:

— NSN banners are gold with the
source of supply (DLA, GSA, etc.)

— Contracted Items (BPA, LTA, etc.)
have a blue banner and the
source of the contract

— Marketplace items have a green
banner
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FedMall Completed Updates

Manual Order Entry System (MOES) Rebuild

Required to bring outdated code into
cybersecurity compliance

User-friendly interface
Glossary of terms to assist in completing forms

Design/architecture integrated into FedMall v.
existing as a stand-alone function

Enter Document

View Sent Files

Bulk Upload

Review Queue

View History

CREATE MILSTRIP TRANSACTIONS (MOES) /DDE

Please select either the type of Requisition document to create, or the type of YRZ Exception transaction to process. You may
also enter a free form MILSTRIP document from scratch by clicking the Enter Free Form MILSTRIP button

REQUISITIONS

Commerce R2a and R2b Enhancements

« My Account/My Permissions/Payment
Methods

« Orders/Advanced Orders Search
« FedMall Administration Features
+ Search Pages

Q

Test FGC

Personal Information
My Permissions
Payment Methods

Orders

REGISTRATION INFORMATION

User Name

CUSTOMERS.STORES.9670004262

CONTACT INFORMATION

First Name

Test

Last Name

FGC




Business Intelligence (Bl) Tool Phase 2

« Bl Tool Phase 2—monthly
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GPC cardholders (CHs) who have been delegated necessary authority can use:

FPDS-NG Reporting

Why Shop on FedMall

FedMall Requisitioning with the Inter/Intra-Governmental Payment Official CH Special Designation: Acquire
Defense Logistics Agency (DLA) and General Services Administration (GSA) NSN stock items. These transactions are
routed to the DLA Enterprise Business System (EBS) or GSA for fulfillment.

FedMall Commercial Ordering with the Contract Ordering Official CH Special Designation: Acquire commercial
supplies by leveraging existing DLA, Service-issued contracts, and GSA schedules

GPC Cardholders must ensure they have been issued the appropriate Joint Appointment Module (JAM) CH Special
Designation (SD) authority letter

For additional information, see the JAM GPC Role Descriptions Document at:
https://www.acq.osd.mil/asda/dpc/ce/pc/systems.html

FedMall performs FPDS reporting for orders for commercial items placed against a Long-Term Agreement (LTA) or
Blanket Purchase Agreement (BPA) (supplier contracts/schedules) paid with a GPC

FedMall does not perform FPDS-NG reporting for:

—DLA Contract and FedMall MarketPlace purchases
—Items requisitioned from the stock system using either MILSTRIP or GPC as the payment method
—GSA FSS orders placed using any other platform (e.g., GSA Advantage!)

More FPDS info available at FAQ 39: https://www.acq.osd.mil/asda/dpc/ce/pc/fag.html



https://www.acq.osd.mil/asda/dpc/ce/pc/systems.html
https://www.acq.osd.mil/asda/dpc/ce/pc/faq.html

Benefits of Using FedMall

Single Sign-On (SSO) through the Procurement Integrated Enterprise Environment (PIEE)
Select and Compare "like items" for item price and details comparisons
Ability to search items in 3 ways: basic, corridor, and advanced
— Ability to search items by item name, NSN/NIIN, CAGE, or contract number
— Ease of using corridors to narrow your search
Secure payment transactions

Create a shopping cart and then send the shopping cart to your authorized cardholder for purchase

FedMall suppliers must be registered in SAM.gov—Section 889 compliance is verified and displayed in
FedMall

FedMall interfaces with the Supplier Performance Risk System (SPRS) for customers to provide vendor
feedback and vendors to improve customer service based on the results/communication

FedMall items include intuitive visual markings (e.g., mandatory Sources of Supply, AbilityOne, Green,
and MILS compliance)

FedMall is not a mandatory source—however, FedMall is another source for cardholders to use
FedMall Marketplace purchases are considered open-market micro-purchases



FedMall Vendor Ratings

Shoppers making purchases in FedMall can review ratings and comments on vendors'

past performance in the areas of product delivery, quality, price risk, item risk, and
supplier risk.

How are ratings determined?
- The FedMall Ratings represent FedMall buyers' average rating of one to five stars

« The color SPRS Ratings are calculated daily within the Supplier Performance Risk
System (SPRS); scores compare a vendor's performance with that of all other rated
vendors (e.g., vendors rated blue scored the highest that day).

« Although rating a vendor is not a requirement within FedMall, Buyers are strongly
encouraged to do so; ratings may be initiated in FedMall from the "My Account”
page by selecting "Order Search/Rate Vendor"



FedMall Vendor Ratings, cont.

What does the SPRS Rating mean?

+ A higher score on the color chart indicates
better overall performance on Government
contracts. This can predict less risk for buyers.

+ Higher SPRS Rating = Lower procurement risk

What does the FedMall Rating mean?

+ A higher number of stars indicates better
overall performance on Government
contracts; this can predict less risk for buyers

+ Buyers may view ratings and comments within
FedMall

+ More FedMall Stars = Lower procurement risk

p

and performance to fulfill requirement

SPRS Color Scores
{ranking among all rated CAGEs)

Blue - Top 5% (o6 100%s)

Lower Risk

Purple - Next 10094 (86-95%)

Green - Next 70% (16-85%)

Yellow - Next 10% (8-13%)

Red - Lowest 59 (0-3%)

NR - No SPRS Color Score for this Supplier

Higher Risk

nsider appropriate balance of pric

<D

Pen, Retractable Gel, Red Ink
c¢ foners

Item ID: 1234-GS59%9999-098765432
Supplier Name: FedMall Top Vendor

SPRS Rating: GREEN o

FedMall Rating: (3 Ratings) 70 5 4 A A




Becoming a FedMall Shopper

Items needed for Registration:
« Avalid authentication credential, such as a Common Access Card (CAC) or Personal Identify
Verification (PIV) card, or other electronic certificate that uniquely identifies you (i.e., Public
Key Infrastructure (PKI) certificate)
« Avalid DoD Activity Address Code (DoDAAC/FEDAAC) with requisition authority
- If you intend to make purchases, a valid payment method (i.e., MILSTRIP, GPC). For GPC
purchasing, you must have a DoDAAC with purchasing authority to enter with your GPC
payment method.
« Visit https://piee.eb.mil to register through PIEE
« Registration and login assistance, contact the PIEE Help Desk:
— PIEE help desk at 1-866-618-5988
« For FedMall Commerce Assistance (Navigation, Ordering Assistance, or Procedural issues)
please contact the DLA Customer Interaction Center at:
— Toll Free: 1-877-352-2255 (1-877-DLA-CALL)



https://piee.eb.mil/

FedMall FAQs

FedMall's FAQs are found here:
FedMall > Defense Logistics Agency > FedMall

Information (dla.mil) located under the most

updated "Master FAQs for Buyers"


https://www.dla.mil/Working-With-DLA/Applications/FedMall/
https://www.dla.mil/Working-With-DLA/Applications/FedMall/
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